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Work through these before you call for repair

1 Unplug the fridge and locate the source

Dry the floor and watch where fresh water appears. Mind any water near electrical.

2 Check and clear the defrost drain

Flush the freezer-floor drain with warm water and a turkey baster.

3 Inspect the water supply line and shutoff

Look for cracks, kinks, or a loose fitting on the ice maker line.

4 Empty and reseat the drain pan

Slide it out, empty it, check for cracks, set it back level.

5 Level the fridge slightly back

Adjust the front feet so water drains toward the back.

6 Call a technician if it keeps leaking

A damaged line, failed pan, or defrost fault needs a pro.

DIY or technician, at a glance

Clogged defrost drain DIY - flush with warm water

Overfull drain pan DIY - empty and reseat

Fridge not level DIY - adjust front feet

Cracked water line Technician

Defrost system fault Technician

Fridge still leaking in Greater Montreal? Book a technician at capitalappliancerepairqc.ca/contact

This guide is for general information only. A water leak near an electrical appliance can be a shock hazard; unplug the unit before you investigate. Capital

Appliance Repair is not liable for actions taken based on this content.


